DENTAL PRACT

@ station house

Your Choice For Dental Care With Us

As individuals, we have to make more and more provision for our own health needs.
We at Station House Dental Practice believe that the best way of making treatment
affordable, without compromising our high quality of care, is to offer you membership at
Station House Dental Practice which provides the following benefits:

« A convenient payment scheme for regular maintenance

« Greater choice of treatment and materials

+ More time to help prevent decay and gum disease

« A fair and equitable system where everybody pays the same
« Substantial discounts on additional treatments

+ Worldwide Dental Trauma and Emergency Callout Insurance
+ Redundancy protection for your monthly payments.

Station House Dental Practice
1 Station Street | Glossop | Derbyshire SK13 8BT

Tel: 01457 852004 « Email: reception@shdp.co.uk
Web: www.shdp.co.uk



Station House Dental Practice Membership

We provide a number of different membership options to suit our patients’ differing dental health.

On first registration we recommend our Dental Care Membership. Your dentist will review this at
your first assessment and will inform you if a different option is more appropriate for your dental
health.

Safety

We take all necessary precautions to safeguard you and our staff. We follow recommended
guidelines with regard to sterilisation of instruments and the use of disposable items, e.g. gloves
and needles. We have a new dedicated sterilisation room in line with the current best practice
guidelines. We are happy to answer any questions you may have.

Your Child’s Practice Membership

Children are born free of dental disease, yet by adulthood a significant proportion of the
population has active gum disease and most people have experienced some tooth decay and
even tooth loss. It is our belief that disease can be prevented.

Our aim is to provide your child with the best dental care available to secure their dental health.
We ask patients to bring their children with them from birth so that we can see them regularly to
help them grow up free from dental disease.

Children under five attending with their parents are seen without charge. After their fifth birthday,
we recommend our Children’s Dental Care Membership. For more information on the

best option for your child’s dental care, please see our Children’s
Dental Care Membership insert or ask a member of our team.
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DENTAL

Dental Care Membership*
We have introduced our own dental membership
arrangement to reward and look after our
patients who visit the practice regularly. Just look
at what you can gain from becoming a member!

Appointments™

Every six months, our members are entitled to:

« A 12-point dental health check, including a
clinical examination, a check for signs of oral
cancer and routine x-rays

« A prevention appointment to provide a scale
and polish to remove hard plaque and smooth
the surface of the teeth. Advice on plaque
control and periodontal health. Preventive
techniques to reduce decay and gum disease.

Discounts™

* 20% discount on any laboratory-based
treatments required, i.e. crowns, bridges and
dentures.

* 20% discount on any fillings.

Insurance

» Worldwide Dental Trauma Insurance to protect
against the cost of large unforeseen accidental
damage.

» Emergency Callout Insurance should you need
a dentist in an emergency, anywhere in the
world.

+ Redundancy protection for your monthly
payments for up to 12 months.

And there's more...

Please speak to one of our team for further
details on the full range of benefits our members

are entitled to.

* An initial administration fee of £9.50 will be collected with your first
payment only.

** Subject to receipt of six consecutive monthly payments.

*** Discounts only apply to treatments carried out at the practice.
*#k%k The price includes a small premium per month for the
Worldwide Dental Trauma and Emergency Callout Insurance. Please
see the Keyfacts document for further details.

Prices correct at time of going to print.
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PRACT

Enhanced Dental Care

Membership*

As for the Dental Care Membership, but
members are entitled to two additional
prevention appointments per year.

Annual Dental Care
Membership*

As for the Dental Care Membership, but members
are entitled to one 12-point dental health check
and prevention appointment per year.

Denture Membership*

Members with full dentures are entitled to an
annual examination to check the function of their
dentures and ensure soft tissues are healthy,
including checking for signs of oral cancer.

Members will receive 20% discount on denture
repairs and new dentures, as well as receiving
the same insurance benefits as patients on the
Dental Care Membership.

Cancellation

We may charge a fee if you cancel your
membership within 12 months of joining and/or
12 months of receiving discounted treatment.

For more information, please see the Terms and
Conditions on the reverse of the Agreement
form, or ask a member of staff.

We also offer dental memberships to include four-monthly
or nine-monthly visits.
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Worldwide Dental Trauma and Emergency Callout Insurance

Emergency Callout — cover can be provided by any dentist worldwide who agrees to treat you,
subject to the terms and conditions of the policy. You simply pay the emergency callout charge
to the dentist concerned and collect a receipted invoice. This will then be processed through the
practice for reimbursement from the insurers and you will be refunded the callout fee, minus the
excess, up to the policy limits. This cover is to provide immediate pain relief only; no additional
treatment fees can be claimed. You should return to the practice in normal hours for any further
treatment required.

Dental Trauma — cover is provided should you be unfortunate enough to suffer a dental trauma,
for example, as a result of a road traffic accident or an accident at home or at work. The insurers
will settle the claim up to the policy limits and you will need to pay any relevant excess and
shortfalls.

Hospitalisation — benefit is provided should you have to stay in hospital as a result of dental
trauma.

Permanent Facial Disfigurement — benefit is provided should you be scarred on the neck or
face as a result of the accident that also caused dental trauma, where scarring is still visible after
12 months of occurrence.

Oral Cancer — a payment will be paid upon diagnosis of oral cancer.

Redundancy Protection — premiums paid for up to one year.
A ledaflet giving details of the insurance cover, limits, excesses and exclusions is available at the practice.

Practice staff are permitted to provide you with information about the insurance that is included in your plan on behalf
of Practice Plan Limited, the Insurance Administrator. However, practice staff are not permitted to give advice about the
insurance, e.g. to compare this insurance with other dental insurance in the market. If you have any questions about this
insurance then please call Practice Plan Limited on 01691 684128.

How Do | Register?

Please call in at the practice where an Agreement will be completed. This will require your
signature and bank account details for the Direct Debit instruction. Direct Debits are collected
from your account on the 8th of every month. Benefit from cover will commence from the 1st of
the month (Effective month on the dentist/patient Agreement). If you have any queries, please
ask a member of staff.
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@ station house

DENTAL PRACT

Children’s Dental Care Memberships
Children under five attending with their parent(s) who are a member are seen at no charge. After their
fifth birthday, they are asked to join our Children’s Maintenance Membership.

Level 1 — Maintenance Membership

Appointments*

Every six months, our child members are entitled to:

+ Adental health check, including a clinical examination, orthodontic advice and routine x-rays.

Discounts**

+ 209% discount on any laboratory-based treatments required, i.e. crowns.

+  20% discount on any fillings.

Insurance™**

+  Worldwide Dental Trauma Insurance to protect against the cost of large unforeseen accidental
damage.

+ Emergency Callout Insurance should your child need a dentist in an emergency, anywhere in the
world.

+ Redundancy protection for your monthly payments for up to 12 months.

And there’s more...

Please speak to one of our team for further details on the full range of benefits that members are

entitled to.

* Subject to receipt of six consecutive monthly payments.

** Discounts only apply to treatments carried out at the practice.

*** The price includes a small premium per month for the Worldwide Dental Trauma and Emergency Callout Insurance. Please see
the Keyfacts document for further details.

Prices correct at time of going to print.

Level 2 - Preventive Membership

As for Level 1, but also including two appointments per year with our Oral Health Educator, to provide:
+ Advice on plaque control and periodontal health

« Preventive techniques to reduce decay and gum disease.

Level 3 - Preventive Plus Membership

As for Level 1, but also including four appointments per year with our Oral Health Educator, to provide:
+ Advice on plaque control and periodontal health

« Preventive techniques to reduce decay and gum disease.

Children already on any of the above plans can continue them until the age of 21, if in full-time
education.

Once over 16 your dentist may advise dental health checks at up to 12-monthly intervals.
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Worldwide Dental Trauma and Emergency Callout Insurance

Emergency Callout — cover can be provided by any dentist worldwide who agrees to treat your
child subject to the terms and conditions of the policy. You simply pay the emergency callout
charge to the dentist concerned and collect a receipted invoice. This will then be processed
through the practice for reimbursement from the insurers and you will be refunded the callout
fee, minus the excess, up to the policy limits. This cover is to provide immediate pain relief
only; no additional or restorative treatment fees can be claimed. Your child should return to the
practice in normal hours for any further treatment required.

Dental Trauma — cover is provided should your child be unfortunate enough to suffer a dental
trauma, for example, as a result of a road traffic accident or an accident at home. The insurers
will settle the claim up to the policy limits and you will need to pay any relevant excess and
shortfalls.

Hospitalisation — benefit is provided should your child have to stay in hospital as a result of
dental trauma.

Permanent Facial Disfigurement — benefit is provided should your child be scarred on the neck
or face as a result of the accident that also caused dental trauma, where scarring is still visible
after 12 months of occurrence.

Oral Cancer — a payment will be paid upon diagnosis of oral cancer.

Parental Redundancy Protection — plan premiums paid for up to one year.
A leaflet giving details of the insurance cover, limits, excesses and exclusions is available at the practice.

Practice staff are permitted to provide you with information about the insurance that is included in your plan on behalf of
Practice Plan Limited, the Plan Administrator. However, practice staff are not permitted to give advice about the insurance,
e.g. to compare this insurance with other dental insurance in the market. If you have any questions about this insurance
then please call Practice Plan Limited on 01691 684128.

How Do | Register?

Please call in at the practice where an Agreement will be completed. This will require your
signature and bank account details for the Direct Debit instruction. Direct Debits are collected
from your account on the 8th of every month. Benefit from cover will commence from the Tst of
the month (Effective month on the dentist/parent Agreement). If you have any queries, please
ask a member of staff.
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DENTAL PRACTICE

@ station hous

Membership Prices from January 2012 (per month)

Dental Care Membership £11.94  CHILDREN'S PRACTICE MEMBERSHIP

Enhanced Dental Care Membership £1703  Maintenance Membership Plan £4.56
Annual Dental Care Membership £6.84  Preventive Membership Plan £5.41
Denture Membership £4.30  Preventive Plus Membership Plan £6.26

Price List

Treatment Members Private
New patient, urgent pain relief appointment N/A £66.00
New patient (including examination, scale and polish and two small x-rays) Inclusive £93.00
Dental health check Inclusive £33.00
Prevention appointment (including scale and polish and plaque control) £30.00 £39.00
 fillngs
Silver filling, small £38.00 £48.00
Silver filling, medium £53.00 £66.00
Silver filling, large £62.00 £78.00
White front filling, small £43.00 £54.00
White front filling, large £56.00 £70.00
White back filling, small £58.00 £73.00
White back filling, medium £87.00 £109.00
White back filling, large £11700 £146.00
Simple tooth extraction £55.00 £69.00
Surgical extraction £117.00 £146.00
| Whitening
One arch £200.00 £200.00
Two arches £300.00 £300.00
Front tooth £130.00 £163.00
Premolar £147.00 £184.00
Molar £224.00 £280.00
Porcelain veneer £250.00 £312.00
Gold inlay/onlay £294.00 £367.00
Porcelain inlay/onlay £328.00 £410.00
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Price List

Small Inclusive £8.00
Medium Inclusive £10.00
Full mouth £26.00 £32.00

Crowns or caps

Acrylic (plastic) full denture

Metal base/porcelain £294.00 £367.00
Precious metal (gold) £294.00 £367.00
Precious metal (silver) £294.00 £367.00
Dentine bonded £328.00 £410.00
Lava/invision £386.00 £483.00
Crown re-cement £22.00 £28.00
Crown re-cement (with pins) £67.00 £84.00
Crown re-cement (with fibre post) £92.00 £115.00

Upper or lower £383.00 £479.00
Upper and lower £530.00 £662.00
Acrylic (plastic) partial dentures

1 - 3 teeth replaced £211.00 £264.00
4 - 8 teeth replaced £334.00 £418.00
9+ teeth replaced £383.00 £479.00
Chrome/valpast partial dentures

1 - 3 teeth replaced £363.00 £454.00
4 - 8 teeth replaced £482.00 £602.00
9+ teeth replaced £532.00 £665.00
Denture repair £24.00 £30.00

Denture repair with impression £49.00 £63.00

Ease £13.00 £16.00

Single colour £52.00 £52.00

Two colours £57.00 £57.00

Three colours £61.00 £61.00

Dental health check Inclusive £25.00
Baby tooth filling £13.00 £16.00
Baby tooth root filling £24.00 £30.00
Baby tooth extraction £28.00 £35.00
New patient urgent pain relief appointment - child N/A £48.00
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